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OUR MISSION 
 
In the loving and caring spirit of Christ, Disciples Benevolent Services will partner 
with Regions, congregations and others to develop ministries of care in response 
to the needs of their communities. 
 

OUR MISSION IDENTITY 
 
Our mission identity is to be a positive contributor to the four mission priorities of 
the Christian Church (Disciples of Christ) and to positively benefit the Church by 
being both a provider of high quality benevolent care programs and by being a 
service provider that enables other Disciples entities to be a provider of 
benevolent care programs. 
  

HOW ARE WE PURSUING THIS MISSION AND IDENTITY? 
 
For the past 124 years, Disciples Benevolent Services (“DBS”) has been the 
social and health services general unit of the Christian Church (Disciples of 
Christ).  During 2010, DBS was privileged to directly serve people through our 
residential and community-based programs for children, youth and families, 
people with disabilities and older adults.  In addition, DBS sponsors 52 US 
Department of Housing and Urban Development (HUD) housing facilities for 
older adults and people with disabilities.   
 
As it has throughout its long history, DBS has, over the last several years, been 
intentional in being responsive to the needs and requests of various segments of 
the Church.  For example, in meeting with residents of the former NBA older 
adult facilities, we heard the need for chaplaincy care among the residents of 
those facilities and the surrounding communities.  We promptly acted to establish 
our Chaplaincy Care Program that partners with the Region and local Disciples 
congregations to employee a chaplain to provide ministry and spiritual support to 
not only the residents of the retirement community, but also to the families of the 
residents, to staff, and to the surrounding community.  In 2009, we expanded our 



Chaplaincy Care Program to include three more ministry locations – in Austin, 
Texas; in Glendale, Arizona; and in Los Angeles, California.  In each of these 
cases, we responded to the requests of Disciples to bring this wonderful, vital 
ministry to their community. 
 
In partnership with St. Louis area Disciples, we have been working on the 
redevelopment of the ministry of ECHO in St. Louis.  The ECHO ministry not only 
continues to provide community outreach programs to the under-privileged youth 
and seniors in the community, but we have also partnered with a nonprofit 
charter school in the St. Louis area whose mission is to provide high-quality 
grade school education to lower-income, African-American children in the local 
neighborhood.  The school provides not only an opportunity for the youth to 
attend school in their neighborhood (when previously they were forced to be 
bused outside of their neighborhood due to the lack of a neighborhood grade 
school), but the school also provides them with school uniforms, with three 
healthy meals a day on school days (for some, it is their only opportunity for three 
meals a day), and the opportunity to attend an after-school program while their 
parents are at work.  Also, at the request of local Disciples, we are developing a 
mission center on the ECHO campus for Disciples where they may lodge and eat 
while in the St. Louis area to do mission work.  
 
DBS has also been actively engaged in conversation with the Disciples Care 
Network (“DCN”) and has formed an official Care Alliance for the purpose of 
strengthening our respective existing ministries, developing new ministries of 
care and enhancing the relationship among/between the local, regional and 
national expressions of the Church and of the agencies of both DBS and DCN.  
We believe that a partnership between DBS and DCN will only help to strengthen 
the Church’s benevolent care ministries throughout the Disciples denomination. 
 
In summary, DBS has evolved from solely being a provider of direct care 
services who owns and manages everything it touches to an organization that is 
both a provider of direct care services and a facilitator of such services.  DBS is 
open to what each situation warrants as far as the level of our partnership.  We 
recognize that in some situations we will be asked to be more of a full partner 
and in other situations we will be asked to be a partner who provides only a part 
of the process.   
 
DBS recognizes that mission work is very much at the heart of the Christian 
Church (Disciples of Christ).  DBS has heard the call from the Church to be more 
mission-oriented.  DBS acknowledges that in many ways the Church is seeking 
to reduce the overall reliance on a single general ministry unit to provide mission 
on behalf of its congregations and regions, such as NBA once did throughout its 
long history.  We believe that the Church is now looking to have mission work 
developed and administered at the “grass roots” level and we see our role within 
the Church as being the one who helps to enable mission work at the “grass 



roots” level.  Our primary goal is to enable congregations, Regions and others to 
develop locally-based ministries of benevolent care. 
 
Our mission focuses on partnering with congregations, Regions and other 
General Ministries of the Church in order to develop ministries of care at the local 
level.  Our mission is to help Christian Church (Disciples of Christ) congregations 
do mission work in their own communities.  We don’t seek solely to perform 
mission work on behalf of the Church, but rather, to help the Church perform 
mission work where it sees the greatest need.   
 

MISSION PRIORITIES OF THE CHURCH AND DBS 
 
In what ways is DBS a Movement for Wholeness in a Fragmented World? 
 
DBS has contributed and is contributing to fulfilling the Church’s mission priorities 
and in being a Movement for Wholeness in a Fragmented World in the following 
manner: 
 
Transforming Existing Congregations for Mission 
 
The main role of DBS in fulfilling the four priorities is that of being a partner with 
different manifestations of the Christian Church (Disciples of Christ) in helping to 
develop and to carry out mission work.  As a partner, DBS will work with 
congregations in identifying mission needs and desires within their own 
community and in strengthening current ministries and/or developing new 
programs to allow congregations to live out their calling of providing ministires of 
mercy and care.  Through these efforts, DBS helps fulfill the Church’s priority of 
transforming existing Disciple congregations for mission work. 
 
Starting with the 2007 General Assembly of the Church in Fort Worth, Texas, 
DBS has been approached by dozens of Disciple congregations throughout the 
United States about developing new ministries of care within their local 
community.  Since the 2007 General Assembly, DBS has called upon multiple 
congregations, at their request, to offer support, guidance, direction and 
consultation on how to get started on their particular vision of a new ministry of 
care program within their community. 
 
St. Louis area congregations  carried out mission associated with the community 
surrounding ECHO.   

 Centennial Christian Church participated in the ECHO Annual Back to 
School event by helping with guest registration. They also assisted with 
the ECHO Coat Drive by providing a face painting booth for the kids that 
attended.  A member of Centennial CC facilitated onsite health and dental 
screenings at both events. 

 Hamilton Christian Church participated in the ECHO Annual Coat Drive by 
providing a game booth for the kids and adults in attendance.  A member 



of Hamilton CC helped with the promotion of the event and also helped 
with pre-registration. 

 Memorial Blvd Christian Church participated in the ECHO Annual Back to 
School event by providing a bounce house for the kids in attendance.  
They also interacted with the adults and collected data through a "Needs 
Assessment " survey.  Memorial Blvd CC also assisted in the ECHO 
Annual Coat Drive by helping with the hat and glove distribution booth. 

 Union Ave Christian Church participated in the ECHO Annual Coat 
Drive by collecting hats and gloves and distributing them to the kids. 

 Webster Groves Christian Church participated in the ECHO Back-to-
School event by providing volunteers to assist at the event.  Webster 
Groves Christian Church also participated in the ECHO Annual Coat Drive 
by providing a beverage and snack booth for those persons who attended. 

 
Several congregations throughout the Christian Church (Disciples of Christ) 
contributed school supplies, personal hygiene products, blankets, and socks to 
ECHO to help with the community based events.  These efforts on ECHO’s 
campus were supported financially by congregations contributing over $17,000! 
 
New Congregation Establishment 
 
In the coming year we will be exploring with new congregations on ways we can 
partner with them to carry out a mission of providing ministries of mercy and 
care.  In much the same way as our efforts to transform existing congregations 
for mission work, we believe that by providing benevolent care ministries in local 
communities, new Disciples congregations can be born and established around 
such mission work.  We believe that such ministries of care can be a catalyst for 
new church start-ups. 
 
Leadership Development 
 
As a partner with Regions and local congregations in the development of new 
programs of mission work, DBS will nurture and enable leadership at the local 
level to administer the programs and services.  By working with a de-centralized 
model that includes local ownership, management and governance of the 
programs, services and projects, DBS helps fulfill the Church’s priority of 
nurturing and developing leadership within the Church. 
 
We will explore opportunities to partner with other General Ministries and Disciple 
Care Network agencies to provide leadership development activities for young 
Disciples.   
 
Becoming a Pro-Reconciling/Anti-Racist Church 
 
Through our programs, services and operating units, as well as the invaluable 
services of Disciple Care Network agencies, DBS has always provided ministries 



of care to all walks of life, without discrimination.  Because our mission is to 
continue providing similar ministries of care into the future, without discrimination, 
DBS helps meet the Church’s priority of becoming a pro-reconciling/anti-racist 
Church.   
 
As we venture into new ministries with the Church, we will ensure these 
ministries are anti-racist and are working toward pro-reconciliation in their 
community.   
 
 

OPERATIONS SUMMARY 
 
Christian Services for Children in Alabama (Selma)  
 
Our mission is to show the love of Christ by providing counseling, intervention 
and support to children and families in crisis.  Since 1991, CSCA’s Family 
Outcome Centered Unification Services (FOCUS) program has served a five-
county area surrounding Selma. FOCUS works with family members to instill and 
maintain family safety and unity.  These individualized services are provided to 
families based on their own unique strengths and immediate needs.  Also, in 
partnership with the Alabama Department of Human Resources, CSCA provides 
therapeutic foster care services for youth diagnosed with emotional and behavior 
needs. 
 
Some highlights of the past year include: 
 

 Served 13 youth and their families in the Therapeutic Foster care Program 
providing seamless around the clock interventions and supervision 
through collaborative efforts with the Alabama Department of Human 
Resources and partnerships with foster parents in the community.  
Program and administrative staff seek to recruit, train and support families 
who provide a safe and specialized home environment, which aids abused 
and neglected children and youth an opportunity to begin the healing 
process.  Developed and implemented monthly training for foster parents. 

 Implemented a comprehensive risk assessment to improve treatment 
strategies in meeting the needs of children and families in the Family 
Preservation Program.  This program served 140 children by responding 
to early signs of reported abuse and neglect. Achieved an 88% success 
rate in helping children and families remain safely together as measured 
by the quality outcome aftercare follow-up report. The family preservation 
staff assists at-risk families in the development of skills that enhance their 
ability to remain safely together. 

 The overall programs’ goals are to help children and families build from 
their inherent strengths toward developing life long skills and reunification 
with natural families whenever possible. 

 



CSCA’s goals for 2011 are to Re-develop organizational structure including 
board volunteerism and fund raising; increase the number of foster home 
resources; and increase training opportunities for Family Preservation Program 
Staff . 
 
ECHO (St. Louis, Missouri) 
 
Founded in 1889 as an orphanage called the Christian Orphan’s Home, ECHO 
has adapted its services throughout its history according to the needs of the 
community.  In the 1970’s, ECHO worked with the Missouri Children’s Division to 
create an emergency program that allowed police and the Missouri Children’s 
Division to refer youth to ECHO in crisis situations.  In 1978, the Christian 
Orphan’s Home changed its name to ECHO/Emergency Children’s Home to 
reflect its change in services.  Since then, ECHO has continued to develop 
numerous programs such as residential living, transitional living and recreational 
programs to assist its “psychological orphans.”  
 
Currently, ECHO serves the area’s children and youth through community 
outreach and partnerships with other agencies, local congregations and others in 
the community.  While ECHO continues its proud tradition of serving the children 
and youth of the community, staff continues to develop plans for the campus that 
may include affordable residential care for senior male veterans, continuing to 
explore expansion of leased space to a public community-based not for profit 
charter school with grades K through 5th, .  The campus also provides office 
space for two local nonprofit agencies and is currently working to lease space, 
beginning in February 2011, to a minority owned catering business that provides 
meals to local schools and senior daycare facilities. 
 
Florida Christian Center (Jacksonville, Florida) 
 
Since 1994, FCC has managed and operated a one-story, 8,246 square foot 
building that provides a home for ongoing programs and activities for the 
residents of neighboring Florida Christian Apartments and Sundale Manor, two 
DBS-sponsored HUD facilities for older adults.  The Community Center is staffed 
by a full-time director/chaplain who ministers to on-site older persons as well as 
providing expanded services into the greater Jacksonville area.  The Center is a 
popular gathering place for residents where they meet for fellowship, classes and 
other group activities.  Amenities include a chapel, auditorium, kitchen, , 
therapeutic pool and a well-equipped exercise room.  Chaplaincy services 
include ministry and pastoral care, worship services, classes on faith and aging, 
and other programs focused on spiritual health.   
Two significant events enlarged and strengthened our ministry in 2010. The first 
was the addition of a full-time Activities Director to serve the needs of our 
residents residing on our campus of 270 HUD independent living apartments. 
Sandy Spranger, a member of Edgewood Avenue Christian Church, now leads 
these activities in our beautiful activities building.  She joins our Chaplain/Director 



and a housekeeper in rounding out our staff. The other event that changed and 
enlarged our ministry was adding our Wishing Well Gift Shop to our program and 
budget. The Gift Shop was moved from the apartments building into our Activities 
Building. Barbara Murphree, a Board member and member of Riverside Christian 
Church, along with her team helped with the moving and staffing of our new 
program. All proceeds from the ministry are devoted to funding our activities 
program. 
  
Our Board recently began a review of our strategic plan as we look to 2011. Our 
funding is a continuing challenge, and we are most grateful for Church funds 
which supplement our budget. As we look to the new year we dream of a 25 
passenger bus with a wheel-chair lift to better serve our residents. 
 
Serra Center (Fremont, California) 
 
Established in 1973, Serra Center offers three types of support services for 
persons with developmental disabilities.  The Intermediate Care Facility – 
Developmentally Disabled Handicapped Care (ICF-DDH) program provides 24-
hour care and supervision in group living settings within the community.  
Supported Living Services offers individuals the opportunity to live in the 
environment of their choice – regardless of their disability.  And Independent 
Living Services focuses on providing one-to-one staff-to-client training on specific 
identified living skills, thereby eliminating the need for the services when the skill 
is mastered.  All individuals served are active during the day either at jobs or in a 
day program. 
 
Southern Christian Services for Children and Youth (Jackson, MS) 
 
Since 1988, SCSCY has provided services through 11 different statewide 
locations including therapeutic group homes for children and youth, a transitional 
living facility for older teens who are homeless, an array of adoption, therapeutic 
foster care, and post adoption services, and educational services that include 
independent living preparation for teens in the foster care system and abstinence 
education for at-risk youth. 
 
During 2010, SCSCY touched the lives of 12,705 individuals through our Group 
Home programs, our Adoption and Foster care services, our Independent Living 
Preparation Services, and our training activities which included our annual 
“Lookin' to the Future” Conference and our abstinence and healthy relationship 
education program. 
 
Some highlights of the past year include: 
 

 Refurbishing our P.A.L.S. group home for homeless teens.  This 
renovation was made possible through the support of the City of Jackson, 
the Junior League of Jackson, and the assistance of Upton-Neal Interiors 



 Purchasing new furniture for the entire Rowland Home for Boys in 
Grenada. Contributions by His Way and the Junior Auxiliary of Grenada 
made this project possible. 

 Being accepted into and funded by the Northeast Mississippi United Way 

 Obtaining new support from the Mississippi Department of Public Safety 

 Redesigning our Web site and purchasing and installing a new donor data 
base management system 

 Maintaining our tradition of 100% Board member giving or raising a 
contribution 

 Holding four very successful special fund raising events – the Sonny 
Fountain Golf Tournament for Kids, the Bottom Line for Kids dinner in 
Jackson, the Joe Rowland Benefit dinner in Grenada, and the Crane Gala 
to support Harden House in Fulton 

 
Amidst the changes we have faced, there are constants – one being our belief 
that the children and youth we serve do not need to be tied to their painful pasts.  
Instead through our help and the grace of God, they can look to a better future. 
 
Woodhaven (Columbia, Missouri) 
 
Since it opened its doors as the Woodhaven Home for Exceptional Children in 
1964, Woodhaven has been committed to the belief that individuals with 
developmental disabilities have much to contribute if given the right supports..  
Today we live out our mission by helping more than 110 adults with 
developmental disabilities to be active, accepted members of the community 
through its fully accredited programs.  
 
The Community Living program helps men and women with developmental 
disabilities to live in their own community-based homes.  Direct Support 
Professionals provide living skills training, monitor health and safety, and assist 
with personal hygiene, cooking, shopping, transportation, recreation and other 
daily needs as required by each individual.   
 
The Community Integration program provides weekday opportunities for 
volunteerism and to interaction with other members of this central Missouri 
community for more than 50 adults with disabilities.  Woodhaven evaluates how 
successful we are at helping participants through the quality outcome 
measurement system, which gauges the amount of time each individual spends 
volunteering and having valuable community interactions each month. 
 
Chaplaincy Care Program 
 
The mission of the Disciples Benevolent Services Chaplaincy care program is to 
provide compassionate and personalized spiritual and emotional care to the 
residents, family, staff and others in caring communities. 
 



The DBS Chaplaincy care program was launched in 2008 at the Barton W. Stone 
Home, a former NBA-owned multi-level health care community in Jacksonville, 
Illinois.  Since then, the program has expanded into four additional Regions and 
has the potential to serve more than 3,100, mostly geriatric, persons.  Each 
program was developed in collaboration with its respective Disciples Region. 
 
The DBS Chaplains provide weekly worship services, Bible studies, comfort end 
of life issues, provide grief/loss support, contribute devotional material for the 
Disciples Congregations Resources Web site and serve in countless other ways 
tailored to their individual programs.  The DBS Chaplains are in place to provide 
supplemental spiritual care, not as replacements for individuals’ own pastors, and 
do not charge for their service. 
 
Jacksonville, Illinois – Two chaplains serve the residents of four area retirement, 
nursing and convalescent centers. Both are well-known and respected members 
of their community.  It’s not uncommon to see one or both of these chaplains 
extending their compassionate care by taking personal time to drive someone to 
visit the gravesite of a spouse on a wedding anniversary, enlisting the aid of a 
local congregation to help furnish an apartment for a needy older adult or 
accompanying a lonely senior to the funeral of a dear friend. 
 
Des Moines, Iowa – Serving the residents and staff of Ramsey Village, one part-
time chaplain provides weekly Bible studies in the different care units, each 
tailored to its specific audience, holds a Chaplain’s Corner for discussion, meets 
with individuals and provides positive support for families and others as needed 
or requested. 
 
Los Angeles, California – Our chaplain serves four facilities and in 2010, 
instituted a joint worship service with the two smaller facilities.  She continues to 
hold regular worship services at each facility, but the joint service has helped 
foster a sense of community among the two facility’s residents.  
 
Austin, Texas – Several days each week, our chaplain counsels with women in 
recovery at the Austin Recovery Center, helping them through their Fifth Step in 
AA.  Through the generosity of a local Disciples congregation, she has made 
Recovery Bibles available to the women in this program.  Her second area of 
ministry is at a nursing center where she offers weekly programs, Bible studies 
and individual counseling and ministry meetings.   
 
Glendale, Arizona – Unique from the other programs, the DBS Glendale 
Chaplain serves residents of two independent living facilities for low income older 
adults.  In addition to the many personal visits he makes, the chaplain holds a 
regular joint worship services for residents of the two facilities, building a sense 
of unity with the two communities.   
 
 



Disciples Care Network, Inc.  
Care Ministries of the Christian Church (Disciples of Christ) 

 
Disciples Care Network (DCN) is a group of human service agencies in covenant 
with the Christian Church (Disciples of Christ).  From an initial meeting of 18 care 
providers at the 2005 Portland General Assembly, DCN has grown to more than 
80 agencies with more than 200 ministry sites providing care for more than 
48,000 persons annually in 27 states, Canada and Mexico.   
 
Some highlights from the past year include: 
 
Disciples Benevolent Services and Disciples Care Network Care Alliance 
The major accomplishment of 2010 was the approval of the DBS-DCN Care 
Alliance by their respective Boards.  A copy of the Care Alliance is attached.  
More than a plan for working together, the Care Alliance agreement signals a 
close working relationship and unity of purpose for quality services for all the 
persons being served in various care ministries on behalf of the Christian Church 
(Disciples of Christ).  
 
DCN welcomes the calling of Mark Anderson as DBS President.  Several 
meetings with Mr. Anderson have proved beneficial.  The future of care ministries 
dedicated to social and health services will be enhanced significantly as the Care 
Alliance and other joint ventures are achieved. 
 
DCN Reporting to the General Board and General Assembly through DBS 
The Administrative Committee of the General Board approved the proposal for 
Disciples Care Network, as a “Recognized Organization” of the Christian Church, 
to report to the General Church through Disciples Benevolent Services, further 
strengthening the working relationship of DCN and DBS. 
 
Care Ministries at Quadrennial 
DCN and DBS collaborated in a combined exhibit area at the 2010 Quadrennial 
Assembly. 
 
Grant from Oreon E. Scott Foundation  
DCN was awarded a grant from the Oreon E. Scott Foundation which provided 
funds for nine staff members of eight care ministries to receive training in the 
Basics in Fund Raising and Successful Development Planning, provided in 
collaboration with the Disciples Development conference and DBS.  Six of the 
nine had no previous professional Development training. 
 
Stories 
The transformational stories of persons served in various health and social 
services agencies are displayed on the DCN website for everyone to see the 
work being done on your behalf.  These stories are short so they lend 
themselves to be used as a study/prayer focus and moments for mission in 



worship and fellowship group meetings.  See You Were There at 
www.diciplescarenetwork.org. 
 
 
 
DCN 2011 Officers 
Sue Cherney, President; Don Stump, Vice President; Mark Palmer, 
Secretary/Treasurer 
 
Board of Directors 
Ralph Allen, Christian Care Communities, Louisville, Ky. 
Mark Anderson, Disciples Benevolent Services, St. Louis, Mo. 
Ken Burger, The Summit, Lynchburg, Va. 
Sue Cherney, Southern Christian Services for Children and Youth, Jackson, 
Miss. 
Bob Cooper, Tennyson Center for Children at Colorado Christian Home, Denver, 
Colo. 
Kay Ellis, Juliette Fowler Homes, Dallas, Texas 
Wanda Gottschalk, Child Saving Institute, Omaha, Neb. 
David Lundeen, Cleveland Christian Home, Cleveland, Ohio 
C. Mark Palmer, Woodhaven, Columbia, Mo. 
Don Stump, Christian Church Homes of Northern California, Oakland, Calif. 
Karen Wardlaw, Disciple Homes Management Group, Gladewater, Texas 
 
2010 Dues - Paying Member Agencies 
Child Saving Institute, Omaha, Neb.;  Christian Care Communities, Kentucky; 
Christian Church Homes of Northern California; Cleveland Christian Home, 
Cleveland, Ohio; Craddock Center Children’s Enrichment Program, Cherry Log, 
Ga.; Disciple Homes Management Group, Gladewater, Texas; Disciples 
Benevolent Services, St. Louis, Mo.; Florida Christian Center, Jacksonville, Fla.; 
Juliette Fowler Homes, Dallas, Texas; Kentucky Appalachian Ministry, Berea, 
Ky.; Manistee Manor, Glendale, Ariz.; Serra Center, Fremont, Calif.; Southern 
Christian Services for Children and Youth, Jackson, Miss.; Tennyson Center for 
Children at Colorado Christian Home, Denver; Colo.; The Summit, Lynchburg, 
Va.; Village at the Bluffs, Colorado Springs, Colo.; Woodhaven, Columbia, Mo. 
 

FINANCIAL STATEMENTS 
(See Attached PDF Document) 

________________________________________________________________ 

 
The General Board has reviewed Report No. 1107 from Disciples Benevolent 
Services.  The report is submitted to the General Assembly for consideration and 
discussion.  No action is required. (Discussion time 12 minutes) 
 

http://www.diciplescarenetwork.org/
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